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1 . A method of bill payment service for a customer, 
comprising: 

receivin^nformation about at least one bill payment for 

the customer; 

5 automatically s^eduling the bill payment for the 

customer according to the bill payment information; and 

rendering the schedule^bill payment to a payee for the 

customer. 

2. method of claim 1 , wherein receiving the bill 

1 0 payment information further compnseSTeceiving a request for bill 
payment service foX the customer. 

3 . The method of claim Vwherein receiving the request for 
bill payment service further comprises receiving identification 
information for the custWer by a retail system application. 

15 4. The method of claim 3 , wherein receiving the 

identification information Wher comprises automatically verifying the 
identification information b\ the retail system apphcation for the 
customer. 

5 . The method of clVm 2^^erein receiving the request for 
20 bill payment service further comVises receiving a selection for the bill 

payment service for the customer. 

6. The method of claim 3l wherein receiving the selection 
further comprises receiving the selection for the bill payment service in 
response to an automatic prompt of the Vustomer by a retail system 

25 application for the selection. 

7. The method of claim 2, wher\in receiving the request for 
the bill payment service further conipnses automatically handing off the 
customer by the retail system application to a Ml payment application. 
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8 . lihe method of claim!,- wherein automatically handing 
the customer offiby the retail system application fiirther comprises 
automatically haAding off the identification information for the 
customer by the rdf ail system application to the bill payment 

5 application. 

9 . The Aethod of claim 1 , wherein receiving the bill 
payment informatiok further comprises receiving identification 
information for the customer by a bill payment application. 

1 0. The method of claim 9, wherein receiving the 

1 0 identification information further emprises automatically verifying the 
identification informatibn bjQb^ bill payment appHcation. 

1 1 . The method of claim^lfwherein receiving the bill 
payment information further comprises receiving a selection by a bill 
payment appHcation for dne of a touch tone mode of entering the bill 

1 5 payment information and \ voice mode of entering the bill payment 
information for the customer. 

12. The method of claim 1 1 , wherein receiving the selection 
for one of the touch tone andWoice-modes of entering the bill payment 
information further comprises\receiving the selection for the customer 
in response to an automatic prdmpt of the customer by the bill payment 
application for the selection. \ 

1 3 . tlY^ethod of claim 1 2 , wherein receiving the selection 
and voice modes of entering the bill payment 

information further compn^b^ecei<ing a selection for the voice mode 
25 of entering the information for thfcs^stomer. 

1 4. The method of claim 1 S^ijierein receiving the bill 
payment information further comprises receMjig the bill payment 



'q!^{oy one of the touch 
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iitftjmiation for the customer in the voice mode by the bill payment 
applicah 

15. ^nie method of claim 12, wherein receiving the selection 
for one of the tou^Ktone and voice jnodes of entering the bill payment 
information fiirther cohrorises receiving a selection for the touch tone 
mode of entering the infoiWtion. 

1 6. The method of cimm 15, wherein receiving the bill 
payment information further coin^^s receiving the bill payment 
information for the customer in the tmh^ tone mode by the bill payment 
application. 

1 7 . The method of claim 1 , wherein receiving the bill 
payment informatiohsforther comprises automatically prompting the 
customer by a bill paym^iBlapplication for an election of a bill payment 
option selected from a groupbsi^isQlng of a recurring bill payment 
option, an add or change payee forTnll payment option, a single bill 
payment option, and a status, change orWtel bill payment option. 

1 8 . ffi§"si^hod of claim 1 Vwherein receiving the bill 
payment information fiorlh^comprises receiving an election for the 
recurring bill payment optionJbi;^e customer by the bill payment 
application. 

1 9 . the method of claim 1 8 , wherein receiving the election 
for the recurring bitSj^meQ^ti^'^rther comprises automatically 
handing off the customeK^p a customer service representative by the bill 
payment application. 

20. Tli&^ethod of claim 1 7, wherein receiving the bill 
^yment information fisher compri^ receiving an election for the add 
or change a payee for bill payment option for the customer by the bill 
payment application. 
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2 1 . The-Qiethod of claim 20, wherein receiving the election 
for the add or change apaj^ee^or biH^ayment option further comprises 
automatically handing off the customer to a customer service 
representative by the bill payment applical 

22. ThQ method of claim 1 7, wherein receiving the bill 
payment information further comprises,receiving an election for the 
single bill paymenKoption for the customer by the bill payment 
application. 

23 . The metlW of claim 1 7, wherein receiving the bill 
payment information further comprises^ eceiving an election for the 
status, change or cancel billVylfient option for the customer by the bill 
payment application. 

24. t^e method of claim 1 , wherein receiving the bill 
payment inform^on further comprisps^eceiving a selection for a single 
bill payment optioii for the customer by a bill payment appUcation. 

25 . The method of claim 24, wherein receiving the selection 
for the single bill payment option further comprises receiving the 
selection for the customer in response to an automatic prompt of the 
customer by the bill payVient^plication for the selection. 

26. The metho(L)f tMm 24^herein receiving the bill 
payment information furtheir comprises receiving information about a 
payee for the bill payment by the bill payment application. 

27. The method of Maim 26, wherein receiving the 
information about the payee fuWer^omprises receiving the information 
in response to an automatic proiApt of the customer for the information 
by the bill payment application. 

2 8 . The method of claim W-^herein receiving the 
information about the payee further cVnprises receiving a selection for 
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the customer to'i^nter the information from a payee ID list of the 
customer. 

29. The rkethod of claim 28, wherein receiving the selection 
to enter the informatW^m the customer's payee ID list further 
comprises receiving th\ selection in-fesponse to an automatic prompt of 
:he customer for the selection by the bill payment application. 

30. theimethodof claim 28, wherein receiving the 
information about the>a^(ee further comprises receiving an ID number 
for the payee from the custont<s^p^ee ID list by the bill payment 

10 application. 

31. The metho^f claim 30^herein receiving the ID number 
for the payee further compri^ automatically identifying the payee by 
the bill payment application accWing to the ID number for the payee. 

32. T^method of claim 26, wherein receiving the 
information about the pa^ further^e^mprises receiving a selection for 
the customer to enter m^information according to a payee list spoken 

fpr the customer. 

33. The method of claim 32 wherein receiving the 
[formation about the payee further comprises receiving a selection of 

20 the payee for the cui^omer from the spoken payee list by the bill 
payment application. 

34. The method of claim 33 , wherein receiving the selection 
of the payee for the custombr from the spoken payee list further 
comprise automatically identi^ng the payee by the bill payment 

25 application according to the selection. 

3 5 . The method of claim 26j^,wherein receiving the 
information about the payee fiirthep^okmrises automatically identifying 
the payee from the information by the billVyment application. 
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36. Tb^ method of claim 26, wherein receiving the 
Information about tfiSvpayee further comprises automatically verifying 
an identification of the pa>^ by the bill payment application. 

37. the method of claim 24, wherein receiving the bill 
payment infonri&tion further com^ses receiving a payment amount for 
the bill payment bV the bill payment application. 

38. The n^thod of claim 37, wherein receiving the payment 
amount further composes receiving the payment amount in response to 
an automatic prompt oHhe customer for the payment amount by the bill 
payment application. Nk 

39. The method (kclaim 24, wherein receiving the bill 
payment information further cWp^fs^receiving a payment date for the 
bill payment by the bill paymentWjplication. 

40. The method of claini^^wherein receiving the payment 
date further comprises receiving the'payment date in response to an 
automatic prompt of the customer for the payment date by the bill 
payment application. \ 

41 . The method of claim 1 , wherein automatically scheduling 
the bill payment further comprises automatically verifying the 
scheduled bill payment by a bill payment appliWion. 

42 . The method of claim 4 1 , wherein aWomatically verifying 
the scheduled bill payment further comprises receiVsmg a confirmation 
of the scheduled bill payment in response to an autorrtatic prompt of the 
customer for the confirmation by the bill payment applWion. 

43 . The method of claim 41 /wherein automatic^ ly verifying 
the scheduled bill payment further comprises receiving a confirmation 
of at least one of a payee, a payment amount, and a payment d^te by the 
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bill payment application in response to an automatic prompt of the 
customer for the coi^fimiation by the bill payment application. 

44. fheiJtetimiof claim 1, wherein automatically scheduling 
the bill payment further compriseT^toBiatically assigning a payment 
reference for tlifes^cheduled bill payment by a billpaylrre«t.^lication. 

45 . The method of claim 44, wherein automatically assigning 
the payment referenceWther comprises automatically furnishing the 
payment reference for the^dieduled bill payment to the customer by 

le bill payment application. 

tiod of claim 1, wherein automatically scheduling 
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'the bill payment further compnse^^aratoQiatically summarizing bill 
payments scheduled for the customer by a biilpaynftQijt application. 

47. T^e method of claim 46, wherein automatically 
V ^summarizing billWments further comprises automatically prompting 

1 / the customer by the^&Hl payment application for a selection by the 
/ customer to hear a list ofMl payments scheduled for the customer. 

48. The method oKj^im 47, wherein automatically 
summarizing bill payments furft^omprises automatically speaking 
the list of bill payments scheduled fOTHJie customer in response to the 
selection by the customer to hear the list oN^ payments. 

49. Ti^emethod of claim 1 ^herein^n^ng the scheduled 
bill payment fiirthe^omprises rendering the schedutb^^yment m a 
payment amount indicated by the^customer to a payee identified by the 
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customer on a payment date^signated by the customer. 

50. The method of clahn 49, wherein rendering the scheduled 
bill payment further comprises rend^ii^ the scheduled bill payment by 
a check. 
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5 1 . The-jnethod of claim 50, wherein rendering the scheduled 
bill payment by check further compfrsesuMiubining the scheduled bill 
payment with at least one additional bill payment in thecl 

52. 'fW method of claim 49, wherein rendering the scheduled 
bill payment furtheis^omprises rendering the scheduled bill payment by 
an electronic transfer of funds. 

53. The methodsof claim 1, further comprising receiving a 
selection for a status, changes or cancel for a bill payment for the 
customer by a bill payment apyic(^fiefi. 

54. The method of clai^iS^^herein receiving the selection 
for the status, change or cancel fopfl^ bill payment further comprises 
receiving the selection by the bill payment application in response to an 
automatic prompt of the customer by the oijl payment application for 
the selection. 

55. Th^ method of claim M/wherein receiving the selection 
or the status, change^9q;;cancel for the bill payment further comprises 

receiving a selection by the^s^stomer from one of a group of selections 
consisting of status of future bill^ajmients for the customer , change a 
future bill payment for the customer, amJ<;ancel a future bill payment 
for the cust(5kijer. 

56. The method of claim 5^,/wherein receiving the selection 
om the group of sb^ctions further comprises receiving the selection in 

response to an automant^rompt of the customer by the bill payment 
application for the selection^ 

57. The method of clahn 55,^wherein receiving the selection^ 
from the group of selections further comprises receiving a selection by 
the customer for the status of future bill payments for the customer. 
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58. Th\method of claim 57, wherein receiving the selection 
for the status of future bill payments further comprises receiving a 
selection for the cusWier for one of status of all open bill payments for 
the customer and statu^f all bill payments for the customer. 

59. The metho^f claim 58, wherein receiving the selection 
further comprises receiving the sele^tionfor the status of all open bill 
payments for the customer. 

60. The method of clami 59, wherein receiving the selection 
for the status of all open bill paymWits'fiirther comprises automatically 
speaking the status of all open bill pVments for the customer. 

6 1 . The method of claim 5 sWherein receiving the selection 
further comprises receiving the selectiontfor the status of all bill 
payments for the customer. 

62 . The method of claim 6 1 , whe^^ein receiving the selection 
for the status of all bill payments furtiiefcomWises automatically 
speaking the status of all bill payments for the^stomer. 

63 . The method of claim 5 5 , whereiii i^ceiving the selection 
from the group of selections further cwnprises recdving a selection by 
the customer for the change of a future bill paymem for the customer. 

64. The method of claim 63, wherein receiving the selection 
for the change of a future bill payment-farther compristes receiving a 
selection for the customer for one ^ change a single bi^ojayment for 
the customer and change a recurring bill payment for the\ustomer. 

65 . The method of claim 64, >vlierein receiving t^ selection 
further comprises receiving the selection for the change of aVngle bill 
payment for the customer. \ 

66. The method of claim 65, wherein receiving the selk;tion 
for the change of a single bill paymenflbr the customer further \ 
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comprises receiving Wll payment change infonnation for the customer 
in response to automati^rompts of the customer by the bill payment 
application. 

67. The method of\aim 64, wherein receiving the selection 
further comprises receiving the s^ctionifor change of a recurring bill 
payment for the customer. 

68. Th^"m^od of claim 67, wherein receiving the selection 
the change of a recumrlg^^paym'ei^ for the customer further 

comprises automatically handingof=&lliecustomer to a customer service 
representative by the bill payment applicatic 

9 . The method of claim 5 5 , wherein receiving the selection 
from the^oup of selections further'comprises receiving a selection for 
the customeiSfor cancellation of a future bill payment for the customer. 

70. The method of claim 69, wherein receiving the selection 
for the cancellation of a future bill payment for the customer further 
comprises receiving selection for the customer for one of cancellation 
of a single bill payment for the customer and cancellation of a recurring 

istomer. 



bill payment for the custoi 
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7 1 . The method o:^laim 70^wherein receiving the selection 
further comprises receiving a sfelecfion for the cancellation of a single 
bill payment for the customer. \ 

72. The method of claim 74 , wherein receiving the selection 



for the cancellation of a single bill payment further comprises receivmg 
single bill payment cancellation informatW for the customer in 
response to automatic prompts of the custom^ by the bill payment 
application for the information. 
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73. TheSpethod of claim 70, wherein receiving the selection 
further comprises reaving a selection for cancellation of a recurring 
bill payment for the cust^er. ^ 

74. The method ofWim 73, wherein receiving the selection 
further comprises receiving recum^jg bill payment cancellation 
information for the customer in respon^^ automatic prompts of the 
customer by the bill payment application foSdie information. 

75. A system for bill payment service for a customer, 
^ /6omprising: 

meatis for receiving information about at least one bill 
payment for the cu^omer; 

means associated with the receiving means for 
automatically scheduling the bill payment for the customer according to 
the bill payment information; and 

means assoAated with the scheduling means for rendering 
the scheduled bill payment to a payee for the customer. 

76. The system of claim 75, wherein the receiving means 
further comprises a bill payment application mnning on a server. 

77. The system of claini 76, wherein the receiving means 
further comprises a retail system ajrolication communicating with the 
retail banking application. 

78. The system of claim 16}^hercm the receiving means 
further comprises an input device coupled to the server. 

79. The method of claim 78, wH^rein the input device further 
comprises a telephone. 

80. Thesmetho^-o^^ 75, wherein the scheduling means 
further comprises abltt^ayment application running on a server. 
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8 1 . The meftiod/ef claim 74, wherein the bill payment 
rendering means furthe\ cOinpriseg'li bill payment application running 



on a server. 
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